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Lau 9 Toa nha The World Center, 46-48-30 dwong Pham Hong Thdi, phweong

Bén Thanh, Thanh phé Hoé Chi Minb.

Dién thoai: 1900636993
Mi sé doanh nghiép: 0305365284
Nguwoi lién hé: Tran Thi Mai Thi

Dién thoai: (0393758673

Coéng ty TNHH Béo hiém Nhan tho Cathay Viét Nam théng béo chuong trinh khuyén mai nhu sau:

1. Tén chwong trinh khuyén mai: “Chuwong trinh chiam séc Khdch hang 2026 (sau ddy goi (dt

la“Chieong trinh”)

2. Dia ban (pham vi) khuyén mai: Thanh ph6 Ha Noi, Thanh phé Hai Phong, Thanh phé Ho Chi Minh,
Thanh ph6 Da Ning, Thanh phd Can Tho, Tinh Vinh Long, Tinh Tuyén Quang, Tinh Bic Ninh, Thanh
phé Hué, Tinh Pong Nai, Tinh An Giang, Tinh Ca Mau, Tinh Ninh Binh, Tinh Quang Ninh, Tinh
Hung Yén, Tinh Thanh Hoa, Tinh Khanh Hoa, Tinh Thai Nguyén, Tinh Dong Thép, Tinh Tay Ninh.

3. Hinh thire khuyén mai: Td chirc chuong trinh khach hang thuong xuyén, theo dé viéc tang thuéng

cho khach hang cin ctr trén s6 lugng hodc tri gia mua hang hoa, dich vu ma khach hang thuc hién

dugc thé hién dudi hinh thac thé khach hang, phiéu ghi nhan sy mua hang hoa, dich vu hoéc céac hinh

thire khac.

4. Thoi gian khuyén mai: tir ngay 20 thang 04 nam 2026 dén hét ngay 29 thang 05 nam 2026.

5. Hang héa, dich vu dwoe khuyén mai: Tt ca cac san pham bao hiém nhan tho Khach hang da mua

ctia Cong ty TNHH Bao hiém Nhan tho Cathay Viét Nam:

STT

Tén k¥ thuat

Tén thwong mai

1

Bao hiém tir k¥ c6 hoan phi Cathay

Bao hiém dinh ky ¢6 hoan phi Cathay

2

Bao hiém hon hop Gido duc tré em Cathay

Thinh Tri Thanh Tai




3 [ Bao hiém hdn hop vdi S tién bao hiém giataing | Thinh An Tiét Kiém Uu Viét
Cathay

4 | Bao hiém hon hop gido duc tré em m& rong Cathay | Thinh Tri Thanh Tai Bao Gia

5 Bao hiém tron doi véi quyén loi tien mat Cathay Thinh An Truong Tho Bao Gia

6 | Bao hiém tron doi c6 hoan phi Cathay Thinh An Trudong Tho Tich Liiy

7 | Bao hiém hon hop uu dai Cathay Thinh An Tiét Kiém Uu Pai

8 | Bao hiém hdon hop gido duc tré em vu dii Cathay Thinh Tri Thanh Tai Uu Dai

9 | Bao hiém hon hop vuot trdi Cathay Thinh An Tiét Kiém Vuot Troi

10 | Bao hiém hon hop do tai nan Thinh An Tiét Kiém Bao Toan

11 | Bao hiém tir ky du no tin dung dong phi mot lan Bao hiém bao dam tin dung Cathay

12 | Bao hiém tir ky uu dai Cathay Bao hiém dinh ky wu dai Cathay

13 | Bao hiém tron doi toan dién Thinh Vugng Bao Gia Toan Dién

14 | Bao hiém hdn hop toan dién Thinh An Tiét Kiém Toan Dién

15 | Bao hiém hon hop gido duc tré em vuot trdi Thinh Tri Thanh Dat An Khang

16 | Bao hiém tron doi lién két chung - Quyén loi co Thinh An Tich Ly Tron Doi - Quyén loi
ban co ban

17 | Bao hiém tron doi lién két chung - Quyén lgi nang | Thinh An Tich Lity Tron Poi - Quyén loi
cao nang cao

18 | Bao hiém hon hop lién két chung - Quyén lgi co | Thinh An Tich Liy Bao Toan - Quyén loi
ban co ban

19 | Bao hiém hén hop lién két chung - Quyén loi nang | Thinh An Tich Liily Bao Toan - Quyén loi
cao nang cao

20 | Bao hiém hén hop toan dién danh cho phu nir Thinh An Phic My Bao Toan

21 Bao hiém hon hop don gian Thinh An Bao Toan Pic Loc

22 | Bao hiém bénh hiém ngheo tron doi Thinh Vugng An Tam Toan Dién

23 | Bao hiém tir ky vuot troi Bao hiém Pinh ky vuot troi Cathay

24 | Bao hiém hon hop tai nan toan dién Thinh An Bao Toan Hon hgp

25 | Bao hiém hén hop déng phi dinh ky Bao hiém hon hop wu dai nhan vién — Ké

hoach phi dinh ky

26 | Bao hiém hon hop tiét kiém ngan han Thinh An Tich Lily Pac Loc

27 | Bao hiém hén hop véi Quyén loi tién mat Thinh An Tiét Kiém Hung Phat

28 | Bao hiém tir ky tai nan ngan han Bao hiém tir ky tai nan ngén han

29 | Bao hiém hdn hop tiét kiém don gian Thinh An Pht Quy Dai Cat




30 | Bao hiém hén hop vuot troi danh cho phu nir

Thinh An Phiic My Toan Dién

31 | Bao hiém hén hop gido duc toan dién

Thinh Tri An Tam Thanh Tai

32 | Bao hiém hdn hop tiét kiém uu viét

Thinh An Pha Quy Tai Loc

33 | San pham lién két chung tron doi 2019 - Quyén lgi

co ban

Thinh An Tich Liiy Tron D&i Uu Viét -

Quyén lgi co ban

34 | San pham lién két chung tron doi 2019 - Quyén loi

nang cao

Thinh An Tich Ly Tron Bai Uu Viét -

Quyén 1¢i ndng cao

35 | Bao hiém hon hop chi tra tién mat hang nam

Thinh An Tich Ly Cat Tuong

36 | Bao hiém hon hop danh cho phu nir 2020

Thinh An Hoan My

37 | Bao hiém Bénh ung thu

Bao hiém Bénh ung thu Cathay

38 | San pham bao hiém hdn hop ngan han déng phi

mot lan

Thinh An Phat

39 | Bao hiém hon hgp ngan han déng phi mot lan

Thinh An Phat

40 | Bao hiém cham soc sirc khoe 2021

Bao hiém cham soc strc khoe Cathay

2021

41 | Bao hiém lién két chung 2022

Thinh An Uu Viét

42 | Bao hiém hdn hop gido duc 2022

Tron Ven Tuong Lai

43 | Bao hiém lién két chung déng phi ngan han

Thinh An Tich Lay Hung Nghiép

44 | Bao hiém hon hop bénh hiém nghéo 2023

Thinh Vugng An Tam Bao Toan

45 | Bao hiém lién két chung 2025

Thinh An Khang — Quyén loi co ban

46 | Bao hiém lién két chung 2025

Thinh An Khang — Quyén lgi nang cao

. Hang hoa, dich vu ding dé khuyén mai: Phiéu qua ting GOT IT (phién ban dién tu).

. Khach hang ciia chwong trinh khuyén mai: Khach hang di mua hop dong bao hiém cua Cathay va

thoa cac diéu kién cua Chuong trinh duogc néu tai Thé 1€ chuong trinh.

Co cau giai thuong:

Mikc phi bdo hiém

nam 2025)

Tiéu chuén (Tong phi bao hiém chinh quy nim trong Qua ting!!l

Vang | Tir du 50 triéu dong dén dudi 100 triéu dong

Phiéu qua ting GOT IT (phién ban
dién tir) gia tri 500.000 dong.




Phiéu qua taing GOT IT (phién ban

Bach Kim | Tir du 100 trigu dong dén dudi 150 tridu dong _ |~ .
dién tur) gia tri 1.200.000 dong.

Kim . ) _ . Phiéu qua ting GOT IT (phién ban
Tur du 150 triéu dong dén dudi 500 triéu dong ] [ . .
Cuong dién tur) gia tri 2.200.000 dong.

Phiéu qua taing GOT IT (phién ban

V6 Han | Tir du 500 tridu dong trd 1én . 1~ .
dién tir) gia tri 5.000.000 dong.

[1] Khach hang chi nhan duoc 01 Phiéu qua ting twong (mg véi Mirc phi bao hiém da déng quy nam
va khong dugc cong don.
9. Tong gia tri hang hoa, dich vu dung dé khuyén mai:
Téng gia tri khuyén mai wéc tinh: 1.582.300.000 VND (Mat ty ndm trim tdm muoi hai triéu ba trim
nghin dong).
10. Noi dung chi tiét chwong trinh khuyén mai:
Noi dung chi tiét Chuong trinh khuyén mai thuc hién theo thé 1& dinh kém.
Cong ty TNHH Bao hiém Nhan tho Cathay - Viét Nam cam két thuc hién ding va hoan toan chiu trach

nhiém vé chuong trinh khuyén mai trén theo quy dinh ctia phap luat hién hanh.

Phu luc dinh kem:

1. Thé I¢ chuwong trinh,;
2. Thong tin qua tang.
O TNHH BHNT Cathay — Viét Nam

WU FUN SHING MA/

—



THE LE CHUONG TRINH KHUYEN MAI
“CHUONG TRINH CHAM SOC KHACH HANG 2026”

(Kém theo Cong van s60o$/A6(CV..ngay st favibciia Cong ty TNHH Bao hiém Nhdn tho

Cathay Viét Nam)

1. Tén chwong trinh khuyén mai: “Chicong trinh cham sée¢ Khdach hang 2026 (sau day goi tit

la “Chuong trinh™)

2. Hang héa, dich vu dwoc khuyén mai: Tét ca cac san pham bao hiém nhan tho Khach hang

di mua ciia Cong ty TNHH Bao hiém Nhan tho Cathay Viét Nam.

STT

Tén k¥ thuat

Tén thwong mai

1

Bao hiém tir ky c6 hoan phi Cathay

Bao hiém dinh ky c¢6 hoan phi Cathay

cao

2 Bao hiém hdn hop Gido duc tré em Cathay Thinh Tri Thanh Tai

3 | Bao hiém hon hop véi So tién bao hiém giataing | Thinh An Tiét Kiém Uu Viét
Cathay

4 | Bao hiém hon hop gido duc tré em md rong Cathay | Thinh Tri Thanh Tai Bao Gia

5 | Bao hiém tron doi véi quyen loi tién mat Cathay | Thinh An Trudng Tho Béo Gia

6 Bao hiém tron doi c¢6 hoan phi Cathay Thinh An Truong Tho Tich Liy

3 Bao hiém hon hop uu dai Cathay Thinh An Tiét Kiém Uu Dai

8 Bao hiém hon hop gido duc tré em vu dai Cathay Thinh Tri Thanh Tai Uu Dai

9 | Bao hiém hon hop vuot troi Cathay Thinh An Tiét Kiém Vuot Troi

10 | Bao hiém hon hop do tai nan Thinh An Tiét Kiém Bao Toan

11 | Bao hiém tir ky du ng tin dung déng phi mot lan | Bao hiém bao dam tin dung Cathay

12 | Bao hiém tir ky uu dai Cathay Bao hiém dinh ky uu dai Cathay

13 | Bao hiém tron doi toan dién Thinh Vugng Bao Gia Toan Dién

14 | Bao hiém hon hop toan dién Thinh An Tiét Kiém Toan Dién

15 | Bao hiém hdn hop gido duc tré em vuot troi Thinh Tri Thanh Dat An Khang

16 | Bao hiém tron doi lién két chung - Quyén loi co Thinh An Tich Lity Tron Doi - Quyén lgi
ban co ban

17 | Bao hiém tron doi lién két chung - Quyén lgi nang | Thinh An Tich Lity Tron Ddi - Quyén lgi

nang cao

PATAN



18 | Bao hiém hdn hop lién két chung - Quyén lgi co Thinh An Tich Liiy Bao Toan - Quyén loi
ban co ban

19 | Bao hiém hon hop lién két chung - Quyén loi nang | Thinh An Tich Liiy Bao Toan - Quyén lgi
cao nang cao

20 | Bao hiém hon hop toan dién danh cho phu nir Thinh An Phiic My Bao Toan

21 | Bao hiém hdn hgp don gian Thinh An Bao Toan Pic Loc

22 | Bao hiém bénh hiém nghéo tron doi Thinh Vugng An Tam Toan Dién

23 | Bao hiém tir ky vuot troi Bao hiém Dinh ky vuot trdi Cathay

24 | Bao hiém hén hop tai nan toan dién Thinh An Bao Toan Hén hop

25 | Bao hiém hon hop déng phi dinh ky Bao hiém hon hop vu dai nhan vién — Ké

hoach phi dinh ky

26 | Bao hiém hon hop tiét kiém ngan han Thinh An Tich Liiy Bac Lac

27 | Bao hiém hén hop véi Quyén loi tién mat Thinh An Tiét Kiém Hung Phat

28 | Bao hiém tir ky tai nan ngén han Béo hiém tir ky tai nan ngan han

29 | Bao hiém hdn hop tiét kiém don gian Thinh An Pht Quy Pai Cat

30 | Bao hiém hon hop vuot tréi danh cho phu nir Thinh An Phiic My Toan Dién

31 | Bao hiém hén hop gido duc toan dién Thinh Tri An Tam Thanh Tai

32 | Bao hiém hon hop tiét kiém uu viét Thinh An Pha Quy Tai Loc

33 | San pham lién két chung tron doi 2019 - Quyén loi | Thinh An Tich Liy Tron B&i Uu Viét -
co ban Quyén loi co ban

34 | San pham lién két chung tron doi 2019 - Quyén lgi | Thinh An Tich Lity Tron Doi Uu Viét -
nang cao Quyén loi nang cao

35 | Bao hiém hon hop chi tra tién mat hang nam Thinh An Tich Ly Cat Tuong

36 | Bao hiém hon hgp danh cho phu nir 2020 Thinh An Hoan My

37 | Bao hiém Bénh ung thu Bao hiém Bénh ung thu Cathay

38 | San pham bao hiém hon hop ngan han dong phi Thinh An Phét
mét lan

39 | Bao hiém hdn hop ngin han déng phi mot lan Thinh An Phat

40 | Bao hiém cham séc strc khoe 2021 Bao hiém cham séc strc khoe Cathay

2021




41 | Bao hiém lién két chung 2022 Thinh An Uu Viét

42 | Bao hiém hon hop gido duc 2022 Tron Ven Tuong Lai
43 | Bao hiém lién két chung dong phi ngén han Thinh An Tich Lily Hung Nghiép
44 | Bao hiém hon hop bénh hiém nghéo 2023 Thinh Vugng An Tam Bao Toan

45 | Bao hiém lién két chung 2025

Thinh An Khang — Quyén loi co ban

46 | Bao hiém lién két chung 2025

Thinh An Khang — Quyén lgi nang cao

Théi gian khuyén mai: tir ngay 20 thang 04 nim 2026 dén hét ngay 29 thiang 5 nim 2026
. Pia ban (pham vi) khuyén mai: Thanh phd Ha Noi, Thanh phd Hai Phong, Thanh phé Ho
Chi Minh, Thanh ph6 Da Ning, Thanh phd Can Tho, Tinh Vinh Long, Tinh Tuyén Quang,
Tinh Bic Ninh, Thanh phé Hué, Tinh Pong Nai, Tinh An Giang, Tinh Ca Mau, Tinh Ninh
Binh, Tinh Quang Ninh, Tinh Hung Yén, Tinh Thanh Hoéa, Tinh Khanh Hoa, Tinh Thai
Nguyén, Tinh Pdng Théap, Tinh Tay Ninh.

. Hinh thirc khuyén mai: T6 chiic chuong trinh khéch hang thuong xuyén, theo do viée ting
thuong cho khach hang cén ctr trén s6 luong hodc tri gia mua hang hoa, dich vu ma khach hang
thuc hién duge thé hién dudi hinh thire thé khach hang, phiéu ghi nhédn su mua hang héa, dich
vu hodc cac hinh thiuce khac.

Khach hang ciia chwong trinh khuyén mai (d6i tugng duoc huong khuyén mai):

Khach hang thoa cac diéu kién ctia chuong trinh quy dinh tai muc 8 cia Thé 1é nay.

. Co ciu giai thwong:

Tiéu chuén phi ctia Khach hang: S& phu thudc vao Tdng phi bao hiém quy dbi dbi véi Phi bao
hiém quy nim cta san phdm chinh ['. C4c Tiéu chuan, Mirc phi bao hiém dé nhan qua ting va

gia tri qua tang tuong (mg dugc thé hién theo bang sau:

] Mirc phi bao hiém (Tong phi bao hiém
Tiéu chuan Qua tang!?!
chinh quy nim trong nim 2025)

Phiéu qua tang GOT IT (phién ban

Vang Tir da 50 tridu dén dudi 100 triéu dong _ o ‘
dién tir®)) gia tri 500.000 dong.
_— : o Phiéu qua ting GOT IT (phién ban
Bach Kim | Tir du 100 triéu dén dudi 150 tri¢u dong ) 1 ,
dién tir) gia tri 1.200.000 dong.
Kim Cuong | Tir du 150 triéu dén dudi 500 triu dong Phiéu qua ting GOT IT (phién ban




dién tur) gia tri 2.200.000 dong.

V6 Han Tir da 500 triéu dong tros 1én

Phiéu qua ting GOT IT (phién ban
dién tir) gia tri 5.000.000 dong.

ba trim nghin dong).

Luuy:

Téng gid tri giai thuong uée tinh: 1.582.300.000 VND (M6t ty nam tram tam muoi hai triéu

[1] “Phi bao hiém quy nam” chi gdm phi bao hiém san phim chinh va duoc tinh nhu sau:

e Phi bao hiém quy nam = Phi bao hiém theo thang x 12

e Phi bao hiém quy nam = Phi bao hiém theo quy x 4

e Phi bao hiém quy nam = Phi bao hiém theo nira nam x 2

e Phi bao hiém quy nim = Phi bao hiém theo nim x 1

Phi bao hiém quy déi dugc tinh nhu sau:

Tén sdn pham

Phi bao hiém quy d6i

San pham Thinh An Tiét Kiém Vuot Troi

Phi dong bao hiém quy nam chia 10

San pham Thinh An Tich Liiy Pac Loc

Phi déng bao hiém quy nam chia 10

San pham Bao hiém bao dam tin dung Cathay

Phi bao hiém chia 20

San phdm Thinh An Pha Quy Pai Cat
— Péng phi mét lan

Phi bao hiém chia 20

San pham Thinh An Tich Liy Cat Tuong

— Déng phi mét lan

Phi bao hiém chia 20

San pham Thinh An Phat

Phi bao hiém chia 20

San pham Thinh An Tich Liiy Tron Doi

— Quyén loi co ban — Phi bao hiém déng thém

Phi bao hiém chia 20

San pham Thinh An Tich Liiy Tron Doi

— Quyén lgi nang cao — Phi bao hiém déng thém

Phi bao hiém chia 20

San pham Thinh An Tich Lily Bao Toan

— Quyén loi co ban — Phi bao hiém déng thém

Phi bao hiém chia 20

San pham Thinh An Tich Liiy Bao Toan

—Quyén loi nang cao — Phi bao hiém déng thém

Phi bao hiém chia 20

<
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(2]

(3]

San phfam Thinh An Tich Lily Tron Doi Uu Viét
— Quyén loi co ban — Phi bao hiém déng thém

Phi bao hiém chia 20

San pham Thinh An Tich Liily Tron Doi Uu Viét

— Quyén loi nang cao — Phi bao hiém dong thém

Phi bao hiém chia 20

San pham Thinh An Uu Viét - Ké Hoach Bao

Hiém Co Ban — Phi bao hiém déng thém

Phi bao hiém chia 20

San pham Thinh An Uu Viét - Ké Hoach Bao
Hiém Nang Cao — Phi bao hiém doéng thém

Phi bao hiém chia 20

San pham Thinh An Tich Lity Hung Nghiép -

Ké hoach bao hiém co ban - Péng phi mot lan

Phi bao hiém chia 20

San pham Thinh An Tich Liiy Hung Nghiép -

Ké hoach bao hiém nang cao - Péng phi mét lan

Phi bao hiém chia 20

San pham Thinh An Tich Liiy Hung Nghiép -
Ké hoach bao hiém co ban - Phi bao hiém dong

thém

Phi bao hiém chia 20

San pham Thinh An Tich Liiy Hung Nghiép -
Ké hoach bao hiém nang cao - Phi bao hiém

doéng thém

Phi bao hiém chia 20

San pham Thinh An Khang — Ké hoach bao

hiém co ban — Phi bao hiém déng thém

Phi bao hiém chia 20

San pham Thinh An Khang — Ké hoach bao

hiém néng cao — Phi bao hiém déng thém

Phi bao hiém chia 20

Céc san pham khac

Phi bao hiém quy nim

Khéach hang chi nhan duoc 01 Phiéu qua tang tuong trng véi Mire phi bao hiém da dong

quy nam va khong duoc cong don.

Phiéu qua tang GOT IT la phiéu qua ting c6 thé ding dé ddi ldy hang hoa, dich vu tai
hon 170 thuong hiéu ndi tiéng v&i hon 20.000 dia diém an udng, giai tri, thoi trang, mua
sim, tién ich, siéu thi trén toan quéc va khong dugc quy ddi thanh tién mat. (Dé biét thém

chi tiét nhiing dia diém sir dung phiéu qua tang, vui long tham khao thém & lién két sau:

www. gotit.vn).




8. Noi dung chi tiét ciia chwong trinh khuyén mai:

8.1

Piéu kién, cach thire, thi tuc cu thé khach hang phai thire hién dé dwoe tham gia

chwong trinh kh uyén mai:

“Khach hang hop 1¢” duoc tham gia Chuong trinh 1a khach hang mua bao hiém
(Bén mua bao hiém) ciia cac hop dong bao hiém, déng du cac ky phi bao hiém va
phi bao hiém quy nim trong niam 2025 thoa diéu kién quy dinh tai Muc 7 cua Thé
1& cho cac hop dong bao hiém dang con hiéu luc. Trong thoi gian thuc hién Chuong
trinh cac Hop dong bao hiém cua Khach hang phai con hiéu luc.

D6i voi tidu chudn Vang trong nam 2025, téng phi bao hiém san pham chinh di
dong tir du 50 triéu dong dén dudi 100 triéu dong s& nhan dugc Phiéu qua ting Got
It gi tri 500.000 ddng.

Doi véi tiéu chuan Bach Kim trong nim 2025, téng phi bao hiém san pham chinh
da dong tir da 100 tridu dong dén dudi 150 triéu dong, s& nhan duoc Phiéu qua tang
Got It gia trj 1.200.000 dong.

Doi véi tidu chuan Kim Cuong trong nam 2025, tong phi bao hiém san phdm chinh
da dong tir da 150 triéu dong dén dudi 500 triéu dong, sé nhan duoc Phiéu qua ting
Got It gia tri 2.200.000 dong.

D6i véi tiéu chuan V6 Han trong nam 2025, tong phi bao hiém san phim chinh da
dong tir da 500 triéu dong trd 1én sé nhan duoc Phiéu qua ting Got It gia tri
5.000.000 dong.

Vidu 1: Khach hang A la khach hang hop 1é ¢c6 mot hodc nhiéu hgp dong tré
Ién trong nim 2025 vGi tong phi bao hiém quy nam trén hodc bing 50 triéu dong
dén dudi 100 triéu dong va Hop dong con hiéu luc, Khach hang A thoa tiéu chudn

Vang s& nhan dugc mot (01) phiéu qua tang Got It tri gid 500.000 dong.

Vi du 2: Khach hang B 1a khach hang hgp 1é ¢6 mot hodc nhiéu hop dong tré
1én trong nam 2025 vai tong phi bao hiém quy nam tir du 100 triéu déng dén dudi
150 triéu dong va Hop dong con hiéu luc, Khach hang B thoa tiéu chuan Bach Kim
s& nhan duoc mét (01) phiéu qua tang Got It tri gia 1.200.000 déng.

Vi du 3: Khach hang C la khach hang hop Ié ¢6 mot hodc nhiéu hop dong tré

1én trong nam 2025 véi tong phi bao hiém quy niam tir du 150 triéu dong dén dudi

/



8.2

8.3

500 triéu dong va Hop dong con hiéu luc, Khach hang C thoa tiéu chuin Kim
Cuong sé nhan duge mot (01) phiéu qua ting Got It trj gia 2.200.000 ddng.

Vi du 4: Khach hang D 1a khach hang hop 1é ¢6 mét hodic nhiéu hop dong triv
Ién trong nam 2025 v&i téng phi bao hiém quy nam tir du 500 tridu dong tro 1én
va Hop ddng con hiéu luc, Khach hang D thoa tiéu chuan V6 han s& nhan duoc mot
(01) phiéu qua tang Got It tri gia 5.000.000 ddng.

Thong bao tring thuwong:

e Cathay s& cong bd Danh sach Khach hang dii diéu kién nhan qua ting, theo quy

dinh cua Chuong trinh trén trang web cua Cathay (www.cathaylife.com.vn).

Cach thirc va thi tuc trao thudng:
e Sau khi Cathay cong bd két qua chinh thirc, cong ty s& hd tro' giri phiéu qua ting

Got It dén Khach hang thong qua email va s6 dién thoai.

9. Moi thic méc lién quan dén chuong trinh khuyén mai nay, khach hang lién hé theo thong tin

duéi day dé duogc giai dap:

Cong ty TNHH Béo hiém Nhan tho Cathay - Viét Nam
Téng dai: 1900636993

Website: www.cathaylife.com.vn

10. Cathay c6 trach nhiém théng bao cong khai chi tiét noi dung thé 1& va danh sach Khach hang

dii diéu kién nhdn qua ting cia Chwong trinh Chiim séc khach hang 2026 trén cac phuong

tién dién tir ciia Cathay nhu: website www.cathaylife.com.vn.

11. Cac diéu khodn chung:

11.1
11.2
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Qua tiang khong duge quy doi thanh tién mit.

Khi tham gia chuong trinh, Khach hang dong y cho Cathay ¢ quyén sir dung hinh anh,
théng tin ciia Khach hang lién quan dén chuong trinh vao cac hoat dong quang céo va
thong bdo rong rdi vdi cong ching ma khong phai xin chip thudn cia Khach hang va
khong phai tra thém bat ctr khoan chi phi nao.

Cathay khong phai 12 nha cung cap san phdm dugc sir dung lam qua ting cia Chuong
trinh. Khach hang khi nhan dugc qua tang ciia Chuong trinh sé tré thanh Khach hang

cua nha cung cap san pham. Trong truong hgp cé thac mac, khiéu nai veé san pham,

W\ ZEE=< /vy
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11.4

11.5

11.6

11.7

Khach hang lién hé truc tiép v&i nha cung cé‘ip. Cathay khong co trach nhiém tra loi cac
thic mac hay khiéu nai trén.

Moi quyét dinh cua Cathay lién quan dén Chuong trinh, bao gém két qua Khach hang
nhan khuyén mai trong sudt chuong trinh nay 1a cudi cing va chinh thirc.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Cathay
¢6 trach nhiém truc tiép giai quyét. Néu khong thoa thuan duoc, tranh chip s& duoc xur
ly theo quy dinh cua phap luat.

Thé 1¢ ctia Chuong trinh nay c6 thé thay doi tai timg thoi diém theo toan quyén quyét
dinh ctia Cathay sau khi da thuc hién cac thu tuc can thiét theo quy dinh cta phap luat.
Néu vi ly do bét kha khang (theo quy dinh cta phap ludt) hoic vi bat ky Iy do nao khac
nim ngoai tdm kiém sodt cua Cathay hay khéng phai do 18i ciia Cathay ma Chuong
trinh khéng dugc dién ra nhu ké hoach hodc 1am thay ddi hay anh huong dén sy didu
hanh, quan ly va bao vé tinh céng bing, tinh trang nguyén ven hay viéc thuc hién hop
thirc chuong trinh, Cathay c6 thé (trong pham vi dugc phéap luat cho phép) huy bo, két
thiic, thay déi hodc tri hodn mét phan hoic toan b Chuong trinh va/hodc 6 thé loai ra
khoi Chuong trinh bat ky ca nhan nao trong bét ky truong hop néo c6 lién quan dén
viéc gdy roi, pha hoai hay gian lan trong Chuong trinh sau khi c6 su dong v cia co
quan quan ly nha nuéc hodc theo quy dinh cta phép luat hién tai vé cac truong hop bét

kha khang.




THONG TIN QUA TANG CHUONG TRINH CHAM SOC KHACH HANG 2026

Voucher GOT IT phién ban dién tir s& dugc giri dén khéch hang théng qua tin nhin SMS va
Email duéi dang duong Link. Voucher Got It c6 thé str dung nhu tién mit tai hang trdm thuong hiéu
ndi tiéng.

Chi tiét tham khao tai: https://gotit.vn. Sau khi nhdn dugc duong link Voucher, khich hang vui
long lam theo huéng din sau dé sir dung hodc lién hé bd phan chiam séc khach hang cia Got It dé duoc
huéng din.

i o

https:/fe.gotityn/1234aBel

Bam vao dusing dan trong

61 dung SMS/ emall Nhép s dién thoai dinh danh va OTP* Giao dign sir dyng qua**

& nhiing #n G8ng nhap Gip theo, ban 5& ohi oo xdc nhin oF diin thaal 1 0k 06 B é voustier
~*L ik voocher qui t8ng o Suos 88ng the! gdl vy tin nilin SMS cha ban

Téng tién cita thé va han sir dung -
S tién s& giam sau khi duge tach nhd dé
su dung

a

-4  Danh séch thuong hiéu duge sif dung
Chon T thusng hidu @8 téch nhd gia tr
cén st dung

Thanh menu gém:

= Nut 9 vé giao dign chinh

« Nt 88 aé xem lai cac voucher
& tach nhd

A C.T.

‘i",k

>/ cONG TY

" TRACH NHIEM HUU B
“ 20 HIEM NHAN T

Chon thuong hiéu ¢dn s dung Nhép gi4 tr| cén tach Bir dyng mé voucher vira tich

hoe tim lai trang [ THAY ‘”E.T NA
Mét s& thuong hidu canluuy i
B o s W g e b G5 GO S
Nap tién dién thoal tryc Hép Tach gid tri . (]
Tién dign thoal dudc nap tryc tiép vao sd dién thoai Sau khi tach gid trf, cdn bém vao | tsmieemimes | 48 tidp tye
ban cung ¢8p va khiing phat sinh thé qua ting & 68 nap mé vao Grab Rewards
L&y mé thé cao - Si¥ dyng gia tr vita téch
Sau khi hoan tat céc bube, ma the qua sé Sau khi 3 Nap mé vao Grab Rewards, v3o Ung dyng Grab
xudt hign & & désirdung & ML,

Xe &c truy cap website: https://gotitvi/how-to-use

- hotro@gotit.yn /




| htips://c.gotityn/1234aBcD

Click on the link in SMS/Email Enter mobile phone number and OTP* Gift using interface™

*The reot fitne you Jog . you will only need to verify your phone number Lo open the vougher
**The gift voucher fink wifl be sent to your SMBE sk the same time

Total amount of voucher and its -

- B to review the splitted voucher(s)

- Notice for special brands

Interface

expiry date
The amount will decrease after sphitting T s |
& » z. B
::_“‘ = - - Listof brands to use
Menu bar: ® o 3 Select a brand you want to split
| ﬁ_to return I

Use the votcher you just splitted

Enter the value you want to split ar find it in

B s e N, e v aod E53 FR o

Direct top-up Split voucher value

The recharge will be appliad to your provided After splitting the voucher, you nead to click | swmiwm mke
phone number and no vouchers are generated to move the voucher to Grab Rewards

in

Scraich card code Use splitted voucher value

After splitting, the vouchar will appear in i After maving the voucher to Grab Rewards, you can’

ot

use it in Grab app ]

following page




